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1. PURPOSE

This policy establishes guidelines for the development and management of the Student
Code of Conduct.

Each enrolled student has the right to participate in activities free from behaviour that may
impair their learning, safety and well-being. Each enrolled student is also responsible for
ensuring they do not adversely affect college property or the learning, work, safety and
well-being of any other college individual.

The Student Code of Conduct is to be made available to all prospective and enrolled
students.

2. SCOPE

This policy applies to all vocational education and training student enrolled at South
Metropolitan TAFE (SM TAFE).

This policy refers to academic misbehaviour as well as general misbehaviour of students
enrolled at SM TAFE.

Students who display at risk behaviours, when identified, are to be managed through the
Students at Risk Policy and Procedures.

3. POLICY GOVERNANCE

South Metropolitan TAFE by-laws

P402 Student Code of Conduct

Enrolment Terms and Conditions

Academic Appeals Policy

Registration Standards for Registered Training Organisations (SRTOs) 2025

4. KEY TERMS - Refer to QMS Glossary for definitions

e Census Date e The last day a student may withdraw from a VET Unit of
Study in which they are enrolled without incurring a liability
for tuition fees or a VET Student Loan debt.

e SM TAFE e Refers to South Metropolitan TAFE, “the Organisation”
(South including all its campuses, departments, centres, business
Metropolitan units, corporate units and delivery centres.

TAFE)

e VET Course of e A qualification that has been approved by Department of
Study Education as eligible for VET Student Loan Assistance.



https://tafewa.sharepoint.com/sites/SMT-QMS/QMS/Forms/AllItems.aspx?id=%2Fsites%2FSMT%2DQMS%2FQMS%2FQMS%20Glossary%2Epdf&parent=%2Fsites%2FSMT%2DQMS%2FQMS
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e VSL(VET ¢ An income contingent Commonwealth loan scheme where

Student Loan) eligible students may use to defer paying fees for units of
study for their Vocational Education and Training (VET)
enrolment. This student loan is part of the Higher
Education Loan Program (HELP).

e VET Unit of e A published unit of study that forms part of a VET Course
Study of StUdy

5. PRINCIPLES

All college staff must encourage and promote appropriate student behaviour and
observance of the Student Code of Conduct.

Each enrolled student has the right to participate in activities free from behaviour that may
impair their learning, safety and well-being. Each enrolled student is also responsible for
ensuring they do not adversely affect college property or the learning, work, safety and
well-being of any other college individual.

Students are expected to ensure their actions or inactions at all times as an identifiable
student of SM TAFE do not harm, or bring into disrepute, the College’s reputation or good
standing.

5.1. Hostile students

Where an enrolled student is verbally or physically hostile, whether provoked or not, a
college staff member may reasonably determine, for the safety and well-being of the
enrolled student and/or other individuals, that the enrolled student be removed from a
college classroom or campus. College staff may engage Campus Services to assist with
such removal who may in turn engage security personnel and/or law enforcement agency
staff to assist.

5.2. Breaches of the Student Code of Conduct

Where a college staff member suspects an enrolled student has committed a breach of the
Student Code of Conduct, and raising the issue with the student has failed to address the
breach (minor breaches only), the staff member must refer the matter to the Portfolio
Manager of the learning area. The Portfolio Manager must undertake reasonable
investigation into the suspected breach to determine if the breach has occurred. The
Portfolio Manager should consult any party (applying privacy and confidentiality) as
required as part of their investigation.

Where a breach has occurred, the breach must be dealt with in accordance with the
college by-laws and the Student Conduct of Conduct Breach Management Procedure.

5.3. Minor breach

A minor breach is any breach which is not a serious breach and that does not materially
impact any individual or college property. Typical examples of a minor breach include:

e occurrences of minor littering;

e limited use of profane or cursing language;
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e smoking (first offence) on college campuses; or
¢ riding bikes, skateboards or other such apparatus on campus.
5.4. Serious breach
A serious breach of the Student Code of Conduct includes any of the following;
e a breach of a Student Management Agreement;
e systemic breaches of the Student Code of Conduct.
5.5. Severe breach

A severe breach of the Student Code of Conduct Includes, but is not limited to, the
following;

e harassment, discrimination, victimisation or bullying including cyber-bullying;
e property damage or theft.
5.6. Extreme breach
Extreme misconduct and/or illegal activity includes, but is not limited to, the following;
e physical or serious verbal assault;
e threats to personal and public safety;
e misuse of college property or funds;

e the possession of any form of weaponry on SM TAFE’s premises or while on
excursions or undertaking work experience organised by the college.

5.7. Individuals to be consulted in addressing a breach

The relevant individual(s) must also be consulted (applying privacy and confidentiality) in
addressing a serious breach of the Student Code of Conduct:

e Head of Programs

e Portfolio Manager

¢ international students - Manager International Relations;

e Campus Manager

e students less than 18 years of age - Coordinator Duty of Care for Minors / VET in

Schools;

e apprentices — the apprenticeship management team; the apprentice’s employer;
the AASN

e students with a disability and Aboriginal students — Manager Student Support
Services; or

e VET in Schools students —applicable school contact person and Manager
Education Pathways or Coordinator Duty of Care for Minors / VET in Schools.

Where a severe breach of the Student Code of Conduct has occurred the in addition to the
above the Executive Director must also be consulted.
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Where an extreme breach of the Student Code of Conduct has occurred in addition to the
above the General Manager must also be consulted.

A student must be given the option of having the relevant individual(s) from the above
mentioned list, a family member or associate present during discussion, to act as an
advocate and/or observer, to support the student to address the breach of the Student
Code of Conduct, except where the student is less than 18 years of age or a VET in
schools student.

Where a student is less than 18 years of age or a VET in Schools student, the Coordinator
Duty of Care for Minors / VET in Schools or Manager Education Pathways and the
student’s parent(s) or guardian(s) must be present during discussion with the student to
address the breach.

5.8. Penalties for a breach of the Student Code of Conduct

All breaches of the Student Code of Conduct shall be addressed in accordance with the
college by-laws and the Student Code of Conduct Breach Management Procedure.

A serious to extreme breach may be addressed by applying one or more of the following
penalties:

e suspension of all or any of the privileges of the enrolled student;

e exclusion of the enrolled student from learning and assessment activities where
practicable to do so;

e withholding examination results of the enrolled student;

e suspending the enrolled student for a period not exceeding 2 semesters, from any
course or courses;

e expulsion of the enrolled student from the college; or
e refusing to re-enrol the individual as a college student.
e imposing a fine or penalty to the student as specified in the by-laws.

Where there are sufficient grounds for doing so, a Portfolio Manager shall request one or
more of the abovementioned penalties be applied. This must be endorsed by the relevant
Executive Director and the General Manager Training Services.

Any decision to issue a penalty which is either the expulsion of an enrolled student or
refusing to re-enrol an individual must be confirmed by the Governing Council prior to
being imposed.

A notice confirming the penalty issued must be provided to the applicable student within 28
days of the penalty being imposed.

5.9. Suspension and exclusion from learning and assessment activities

Enrolled students are expected to continue with study while on suspension or during
exclusion from learning and assessment activities. The nature of such study will be
determined by the student’s lecturer(s) in consultation with the relevant Portfolio Manager
and individuals consulted in addressing the breach (e.g. an employer).
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On completion of suspension or exclusion, an enrolled student in consultation with their
lecturer(s) and the relevant individual(s) will determine an appropriate method for the
enrolled student to resume study at the college. Such methods may include but are not
limited to the following:

e requiring the enrolled student to re-enrol in units which were partially completed
prior to suspension or exclusion;

e undertaking recognition of prior learning in accordance with relevant college policy
for any informal or non-formal learning undertaken by the enrolled student during
their suspension or exclusion; or

e making arrangements for enrolled students to undertake assessments and receive
training missed during suspension or exclusion.

Under all instances, the student is responsible for any associated fees related to their
academic course enrolment as deemed appropriate by the college.

The academic progress of other college students must not be compromised by the method
chosen for an enrolled student to resume study following suspension or exclusion.

5.10. Withholding results

Where an individual is entitled to an award in accordance with the college’s Academic
Award and Records Policy, but has finished serving a penalty issued by SM TAFE, or
retains SM TAFE property without lawful reason, the individual’'s award may be withheld
until:

¢ the penalty is paid or served;

e the property returned; or

e the college is reimbursed for the cost of the property.
5.11. Appeal of decision

An individual may appeal the college’s decision of an individual’s breach of the Student
Code of Conduct or the resolution to address their grievance. The appeal must be in
writing and received by the Manager Training Administration Services within seven
business days of the individual receiving the college’s decision, penalty or resolution.

An appeal relating to academic misbehaviour shall be reviewed by the General Manager
Training Services who will make a decision with respect to the appeal in consultation with
individuals they deem necessary.

A decision with respect to an appeal must be made and communicated to the individual
making the appeal within 10 business days of the college receiving the appeal.

An appeal relating to general misbehaviour shall be reviewed by the General Manager
Training Services or Organisational Services (depending on the type of misbehaviour) who
will make a decision with respect to the appeal in consultation with individuals they deem
necessary.

A decision with respect to an appeal must be made and communicated to the individual
making the appeal within 10 business days of the college receiving the appeal.
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5.12. Learning and assessment undertaken off premises

Where an enrolled student is undertaking learning and assessment activities off campus
(e.g. work placement) the enrolled student must comply with rules and regulations of the
off-campus employer/operator/business in addition to the Student Code of Conduct. In
Instances where such rules and regulations conflict with the Student Code of Conduct,
these are to be managed on a case by case basis by the relevant Portfolio Manager in
consultation with the individuals they deem necessary.

6. DOCUMENTS SUPPORTING THIS POLICY

6.1.Policies

TS01 Student Behaviour Management Policy

QD10 VET Academic Appeals

6.2. Procedures

TS0101 Student Code of Conduct Breach Management Procedure (Flow Chart)
QD1001 VET Academic Appeals procedure
6.3.Forms

TS010101 Student Management Agreement Form
TS010102 Student Behaviour Investigation form
TS010103 Notice of Penalty Relating to Misconduct
TS010104 Student Behaviour Assessment
TS010105 Student Incident Report — Level 1
PL040101 Customer Complaint Form

6.4. Other

TS0102 Student Code of Conduct

7. POLICY REVIEW AND COMMUNICATION

All staff will be notified of new policies and policy changes and the documents will be
available on the QMS.

8. POLICY APPROVAL
Approved and Endorsed:

Terry Durant
Managing Director
Date: 28 March 2018
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9. DOCUMENT HISTORY AND VERSION CONTROL

Version Date Approved | Approved by Brief Description

V1.0 08/02/2017 Managing Director Student Code of Conduct

V2.0 28/03/2018 Managing Director Student Code of Conduct

V2.1 02/08/2019 ED Construction, Principles updated.

Hospitality &
Commerce
V2.2 24/05/2021 ED Construction, Updated Copyright on website
Hospitality & version. Updated TS0101
Commerce procedure — Process for
managing breaches and
appeals.

V2.3 11/08/2022 TS010101 updated according to
AVETMISS Standards

V2.4 23/02/2023 General Manager Policy structure updated — Key

Organisational terms changed to key
Services definitions.

V3.0 28/06/2023 CORPEX Separation of Student Code of
Conduct from policy. Policy
renamed to Student Behaviour
Management Policy.

V3.0 09/09/2025 General Manager Policy Set Full Review - No

Training Services change. GM advised to review
the policy set in 12 months.

V3.1 05/03/2026 General Manager Minor update to 3. Policy

Training Services Governance — Changes to the
Registration Standards for
Registered Training
Organisations (SRTOs) 2025
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